N&M Cooling and Heating
' 4384 Independence Court ® Sarasota FL 34234
I Ph: (941) 921-5581 e Toll Free: (800) 226-2636
@LAGHEAT’NG Fax: (941) 923-3642 e Internet: www.nmcool.com

N&M Comprehensive Maintenance Agreement Benefits

v Trust certified technicians (not an out-source contractor) v N.ATE. certified technicians v Priority service over
non-plan customers v Fast response and 24-hour/7 day emergency service v Extended appointment fimes to
better fit YOUR schedule v Saturday appointments available v Team members background checked and drug
tested v Maintain and validate manufacturer warranties v Reduce the risk of costly breakdowns v Increase
efficiency and reduce energy costs v Maintain safe operation v Improve comfort and reliability v 20%
Discount on heating and cooling repairs v Inflation profection v 20% Discount on HVAC accessories v 20%
discount on diagnostic fees v Automatically warranties all parts for 24 months and labor for 12 months

v Establish emergency procedures for home safety and security

N&M Customer Information:

Customer Name: Email Address:
Address: City, State Zip:
Home Phone: Cell Phone: Work Phone:

Address of Work to be Performed:

Performance Dates For Cooling and Heating Maintenance 0 New QO Renewal
System No. Brand Outdoor Model Number Outdoor Serial Number Age
1
2
3
4
5
6
N&M Seasonal Maintenance Agreement N&M Annual Maintenance Agreement
Includes up to two annual maintenance visits: one cooling and one heating Includes one annual maintenance visit for both cooling and heating
Annual Investment: *149% (Reg. *227) Annual Investment: ‘94 (Reg. *128”)
Additional Systems: 99" . Additional Systems: 89" ca.

Minimum savings based on standard price maintenance and does not take into consideration the value of service and equipment discounts.
Multiple heating and cooling systems in the same home is discounted 25% (calculated above).

First System Investment: $ paid in full Addt| Systems*: $__paidin full Total Investment: $___paid in full
Small Monthly investment plan: $15.00 monthly $9.00 monthly
Q ACU Debit Plan Q ACU Debit Plan

Payment By: 0 Master Card Q Visa Q AMEX Q Check Q Discover Payment Total: $

Credit Card Account Number: Expiration Date:

Customer Approval: Date: Company Approval:

NOTICE: YOU MAY CANCEL THIS TRANSACTION, WITHOUT ANY PENALTY OR OBLIGATION, WITHIN 3 BUSINESS DAYS FROM THE ABOVE DATE. SEE REVERSE SIDE FOR INSTRUCTIONS.

For every friend, neighbor, or relative you refer to us that uses our services, and purchases a new comfort system,
we will give you $100. In 2006, our satisfied customers earned over $5,000 in referral rewards--join the club today

and let us thank you too! Just have your friend, neighbor or relative call the service center nearest to their home
and tell us they were referred by you.
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